
U N 


D 


Empowered lives. 
Resilient nations. 






^ dsrJubjJ 

io)jcu4>l ^LoJuil <JlJubl 























Empowered lives. 
Resilient nations. 





YOUTH LEADERSHIP 
PROGRAMME 



«Youth Leadership programme» iLil.<•;. II ObLill Oil JJjJI I Jut. ilO£.| 

<iuL_<iJI ObLUl g ijl— 5 ji_peiU «yi ^c-Aljjj d_Lszs J_M (YLP) 

OL>JlE*J d_£5>-|^0 (J d_OjjJI d_Ji!a-Ujl £ ol—«JI Jj c"ioljJ_a*-0 d__coJj j-p-l (j_A jISLzjW jlsz-ju 

Jk_93 .olj_tl j\_5L^3 j\_tu_Lc>JI SI^Lm-U 1 J^S- [—a£>$j£X£>- j_5jOI g _-0 ^_£jlstAlW -0 t 3 io|jiI_aUjl 

d-p-j^ j_« 4 u»J 3 tl_*u^s j_SL£ Jl l&iLJ ij-a tjr jJI ^_*ai)l3 d_e?-^x)I Ju>-I J—« «J—aJ jJI IJt ct> ^>_coj<aj 

.UtwUiJj3 c^jlSJI 

2017 6 Jlc*iU j^oljjj © 

^—o^l ^t—oljjj sljl 0 j 3 jvo_JIj J 3 _JllU IJ a> Lftilpcl) t _ 3 _ill OLCO 31 JI 3 OM_«lc>tlJl 3 j_Jal)l CjL^-j jj 

3_>jS J_a£- £rLli 3_t> .0Ji_c>tLU (J gLo.C^II J3JJI 3I qu-Iska cL*aC-l 3I 0Ju*lU 

.(jl—S^II OJkUStJjl ^—0^11 ^-oljjJ ^j_sJI L-*_l 5 Ltl d_>lCjJ Q-A JJu_ta-0 


CO/MMTT 


CONSULTING 

ENGAGE 


JLvoj^II (3 d-^aiixi.l COMMITT C*_u>^5 oIjL*£jl«AII (Lm*u$a ^a j3l_52i)lj J_JjJI Ij_a> ilj-cj 

. I 13 Ija_**AII Ja—JaptlJ^ 

:jjjJt>3 jSJi 

(_)*iL»j| j_o jjujJJI J 3 _SJj 3 cJ_JjJI IjuJt (3 COMMITT Olol^-wl (jLs^ll oj_£*iU ^—o^ll ^_oljjj jjJb 

^-joljjJI Jj_J_>S J 3 ^ ^-oLjjJljJJb U_^ .J^U «<l ij > j— 52-03 c( 3 d *a-ol ( _ 7 _Lo 3 4 , 3 u_jIjJI i^ 3 j —03 < 33^1 ^ 

dJj53 c jU_5zj JL^II ^-olijUJ■o-J.9^11 j_5jXL> e^l_ojJl 3 jjjlj : ^_tajLo d_oL ?-3 d_jjl ^]3 

IjLjt .(J_JjJI IjuJfc Jn_*u S>0 ^ £>JA_» 5 vJI uj) ^^-ASKA uJI jU_ 52 J 3 ‘JI3JJ J-J3S3 <J-UJ3S y-SLtjuSr 

UiSLo-O J_JjJI |j_jb (j-So U —S . 33— 5 ?-JJI 3 _* 9 JilJI i 3 d_j|^3^pJ, (jv—oL?U-J jcl 3 - ^-olijJI d_C^3lJ3 

LJ 3 J ^_j jJJI (d_*A-Ji9l jjLj 1 _ >3 _Q- 5?->3 ((^^-o-Js^ll j_jjJ,l) ^ 3 !_jJI J_*£- jJl3- ^_c -^3 SiL*9 ^ 3 J 

.2015 j_Lo (YLP) iol_iJI ObLJJI ^-oljjj d_*5»3J3 5^L*9 







4 


( j0 ,,, 0 .^7.H £ tfLo) JCLw-^ 1 cLiqJmJI c9l*X&l 

6 <LsJlLs 

- 1 


10 

^Jblo 

10 

5<ic>-JuxlJI JuzZszj lilt 

11 

(jl 111 (jSL^ 1 1S Lo 

13 

^i^JuuJI d_JLx£ 1—0 jS 

16 

^jjULU ^3-° 4-bLol 

20 

(<LoJ 3JI Jrilrig^o) 4 <oJlpJJ (jlcJI ^-o>jJI 

22 



jLus-VI 2 


29 

*)jCs>6 (jl luSLs 1SLo 

29 

5ju3o I3U, 

29 

‘'.jCsxj ^JlS 

31 

5(j|j-ctl j^j lqA 

32 

< ?4^>-IjJI djjJzlII i^Js> J ^ss>6 loA 

32 

5Lj|juoo jLi?-jlb ^LiiJI LlxSL^ i-q S 


34 

35 

36 

37 

39 

^jl^-U $y> 
d_b3- 

(j-o <ib^9 dSLJi &Lo 
^-cJiiJI^ dsjLitl 

g^ljAl 

40 

jJLujJ\ 43lbj .1 

41 

Sj3^x 0 4*as .2 

42 

(<LqJlI>JI JoIt^o) «LoJjkU (jlcJI ^-*>jJI .3 

43 

^jb?tl!l JuC^JI ^3^6 .4 

44 

OLojjJI 4^oLo9 .5 

45 

JIjlO. 1 jL^9J iljLftill .6 

46 

4^>ljJI 4 jJlxIII ^Js> .7 

47 

ajl$il .8 

48 

J-c^sJI d_kip- .9 


3 








<UIjcu 4 >I viljub! 

♦♦ 

jgSaaM 5 


ojl^ipI t20l5 pU J Lfjl^ 2LiftU iJU)fl JsIju^I <_>l jL 5I £_» 
l—SJJfc 17 o \-£'ys>£- t 2030 ^L_P A ]g>- (3 fL-vOp'VI jJjjjJI 

4-j 4 jJLfiJI Jp 4Js>jL>- j_3jj 4*«ljCL*vJJ 4_^o»udJ 


CjI_13^3^1 O_ l&- j_ q ^1_xJI 49L_a) 3 4_b j£_I 4_bs &■ 

.Objj?clil 3 

J3'^—^ (_^-JC- v )h aJI 04-£-L*uO (j| jJjJwXJI I4—& L-94i ) 

J-*_Q^ a/_o cl 1 > (3 4-oj^I (_J —&"\ (3 iQ O 3 *^b (jl j 'jS^G (34—11 

j o (_j_l)l 4ia (io^b ^1 JUI (3 (Jl dl US 3 c^> 

4 r\l .17 yn LI 4 I l 3!4—&l ^3 j^OskJ ^ L_C- 4X-1 —u-O (jl L^jLwU) 


fl^]l olc^j 

ioljbbwJJ 4»cOJcsJI ^31 ) 

c"4_cLbzJI l3!j _&W I_«bj| ^ _a*J 3 cioljJ_adl 4_u^JLlll i^9lj_kl 

j_Q-oJI ^_c- cl_cbii-LI 43 _^?JI v_fl_d5o (J| I_j_o i^52_U 03 

c^-Llil j\_so 4_£>Jb2A3 SI 3 I_uU,l ^4_£ 4_c*9lSLo3 4jl5s_<£1 ^_coj?o 

.43_^£?JI iiL-bj ^_^u&j?JI JUj; _u»l 4_ILoS « 

(jl_9 <4_d ^3 .1_bjljrlo I_9 Jl4s 17 _C- ^_objJI IJ_ & ^3 .Iso 3 

^94_jjb ^3_Jb>o ^3 134^-0 (jjLt i^_a_93ij i3a_j 25 ^L> ^Uscill 

JL5t 3 I j_^T 

Jl j-v « 2 -o w .co (Jl 4-ol4J a*_U 4 oo_cdl »s_914 kl ^ oiaJ 3 

^ljrL_9b dl IS 3 c4 ol<s^jJl 3 ^ j o 4 o^LflJI 




£ 

i_ 6 Ijlq>I 


ctnJjJJI oLloJI ^ 
i-i in n II dfiLBillg " 

f 

(jju olgLij-oJI A 

i ( ji...inll W 

<? 

n 11 n 711 f 

aiaJI t 

lii 

fi n m II |a| 
oL6jJlg nninll • 

fOLUl clrxoJI r" 
pgaJI t^Ic ■ 

W 

(j^Lc cLiimJI 1 

jonll • 

Mftff 

ill llpIuliJI I f" 
plLiJIg ■■ 
jjggmnll 

GO 

CjlsuxLxog jajo 1 | 
iolalulO rt 1 Inn 1 1 

nSis 

B 


i (SJjlJI JiiaJI A 

nltnlft ill g/jjg • » 

id 

tin i In i aoliD \ i 

dlgoon jlomlig V 

\ 1 / 

:©; 

•«' 

Ou 6 l 3 Lsf 

a_uoJlll 

Ojolilumll 

iZjL 6 Ij_»jjJI .lac |t« 
^jionll 1 V 
LolaaiJI 

Jasdlg piWII ■ "| 

i'll ni nignllg 1 1 

ajgfiJI 

X 

oLpJI | A 

1 ! 

rni olpJI | r 
cLoJI 1C 

JasJI ||u 
^IL oJI II 


























'jJ\ jSJi *)l 3 &I 0 


jS*CL*J ! j j\j£jJ\ 

jl_9 tU_Jb_***-o IwL-^-l^ LJap- *Xi Lo ^3j-ki_^o Ojtal 0_JlS IS] 
,j>j.d_pJI 4 _SuL© i^LC- ^3_ib jj-^Lo 3—& ^ a*a.o*JI ja_SLqj*JI 

t 4_^p- j_o j\_SSolJ|3 4_Jap-SU>l ^_) 4_ p-^IjXI J_£ ^1_)j53 

.i 33 _pI 4_^p- j_o jlSL_9Sll j_J3iaj3 

C*_szS3 UJ5 d—ol 4_ooj ^j-Xu-o (Jj Sj_SLqJI J^-puj c^-dl^l 3 
L^Lj^ ^_jl> tSj_-o J5* .^jIjl-oo jL* 1 p-SI ip-3 L^ip-jug 
.^ApcI_*«_U J_j 3 j_-o i ^bl'i a-L> (jr Jdl Ol I00M0JJ U1S3 

Ij-Psli Si ej_P- l-^jl U-S tOlj—o 0 J—C 4_pduo_JI J_p-Ij-o Jj_5So3 

.^3 jw_LI jLpoI 4_Lp-j-q j_A 


j15Ll»SII3 <J 3 _ 1 pJI iLpo] (_jL_c- ^ 3 _A> 4_*pi^j-o 3 _& ^ o.*.o*o*JI j] 

:Ol 3 lop- ^jo—c up- (^L_£ ^>3 o'i d_*Xo£. (_j ^3 . jL«oSl) c- 1 «jL col j_5^X1 

( J -^.-O...OlJI j\_5u&dl ^-XlJ .*L_*A*lII tjL*Ip-Sl| c4_p-JuOdJI t J 3 _^llII c4 lop-SUal 
C>L_po] (J! ^4_*_Lo-szJI j—Syz 3 ^_(j _c-«pj j_) jjl joLp; _oiSH 


.4 _1*13-0X0 J3 Ip- 


j£adl lilt 

? io I I iLcOJctJl CdlbUbV 

<OSlSLxXI J5 jl ^jLpJI aLoicjll 3-& jL**JSll ^s- 3j_S^XI 4_*p-^it,l j] 
3 —q Id —j Ifr-fro t*._o 1I0> cl_o J] SLXJI3 j^_***-*pJI (jv_> 6l3L**utl3 j—iXXlS 

L_p-LpJ] jL_ 5X1I 3 & j «Sll Id £t> .1 (jp- 3—5jo-tS tl ^-Xf- si nioJI sz^aJI 

_£> I O j ol j O lj.9 j J dJI (J^lpt <*>Sll 03—I «dd^ I 03OP- 

uo-i^xiil 3] -Sj^uLuo J5LXXI I3 pJI szj jl ^ ^XL& j_o ^0^_t*i_Qjl 

3I tOJjLplII 3I tcL_iStl (3 _LpJ sl3_**i 4_JlxB 4_*pt^j-o 3_a> jl_cuiStl 1^—S- 

J3_puo 4_jLfrj3 jl_aoSlI ^_«aj 4_JSl c 4 _*£-UsIp-SII JU—cjl) 3I tOLodpJI 

.OL-J3J3SII 


j^l 
^AaAOaJ I 


Oj^-o-o 4-tPt^JLo 3USII Sd*puuU ^>-oSll ^uolijJ 4^***l)b (^ya-uo-«alJI jvSuXlll d*szj 
;4jSI tio|jJLu*X>l 4-uoJJtll L_9ldu&l l 3^iip5j J^>l j-o 



i«_fljpl 52 lll { Js> 

to duc***PO 

iolwJdLta-03 (3-sJrall.l ibis c83^3-0 J3XP 3P0 LoL*il 4 j> 3 _> 

(^dLpJI) ^Lup-Sl^ Jolptlll jo ^flsl-uo duoJlso 

^-uufiji JSLxXjb juiszXI j^IplXSII lSjJp j-o o^Uif-l (j^_g 0 
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<1oJJLo 


VSijSs Ixp j—a* <a (3 ^■^'j—^ 

. Jj_A-l J-AA ^ Ap j-£ji\j LL^owvoij 


^«.*«.yg J1 L| - jS' _^^siAl i. — 

y^.j oUAkAl ^ j^axJI (^3] 
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.J_oJI J—Ojj jI 5-9SII dJG jOis*-^ 
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J^-ly *U!a£' 

fVftJy O 
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_^jL^- 4_Lslsz^ 33 —- 05 ^ O_*£>■ .y-LdI 
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jisayi t ij 8 i 
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jj£ 3 ^Jxi' <£J-S 

.CjU-L (3^3 CjJj?C 4CLo£- yji L ]3 i^cuOto jlaoo 3^3 j'Oi SI 4c>-Juo-JI 31 >lsOOSlb j-oSII 3 L 1 J 


jua^uJI J^-l (j-o ^Isj .3 

4 mOj$ 3 ** a . D 11 4 52J c jLmajSII 3__C- j !SJJ aA^OaII JL_PoO 3 

JJ «ac*JJ 4 0^9 jl *I 5 -Sll 3 4_c>-4-o-LJI J-JL 63 c 3 rv u*s> C 1 II 3 LsHJ 

.4_fli5 J— 9 I 3 ^j«*>l 4 _Qjjiaj 4_xa>-lj 4_ jJisj 3_c- 

JpJI Jii*5 Jp-I j* jlj&dl -4 

'jJl^lJI Jcdl Jl iibjoll bJJb Ool 1 —iuS 

5 j-"> 1 ■ c, ^jti I ill i^j—o ^ lg*ll yl c- ^ 03 —oJI 3 •JS -1 m ) < 4 cS"LIL) 

Si 4 iSJ c£jj )SII tjPj—Sj CjIjI OJI 3 0 ^ C-3-o^o ^09 3 &3 

(J—£■ ^l4Ji 1*003 (J O-C -3 1 J 3 —£jjO ft , 3 ^* S' I Ja oOJ dU ^-0 aJ 

.3\94^X_MoLI (J^L_MlSU 4*_uojl) (^_*94 ^_PO 

3 —jLdl" J_C^ll J] J 3 — 03 JI 4_QJji ^3 ^1_IfljSlI I 4 _ 4 > _uU 3 

CjL _uiLo (3 d_jljl 1 —jjI _a £>3 ljlLpJ_ 1*3 .'VIjSlI 3 J jl_Q 1 II 3 

£43_oJJ 04_j4u?- 0J34 J S 3 d_I ^0 _uj 4_fljjiaj t04_ j4 S- 

. 33 —LU 3 L 41 JI (J_c>JI 3-0 yL_S"Is JlS\ v >IjrC 9SlI 3— 1 0 d—> (jaL?JI 


5 jSLqJ) (yilSL^jl J^>l 3-° .1 

3 jl 3 :_u<Sll d_I Jy_PO y_ 4>3 .51_ftpJI OySLJI 4_p-4uojJI 

.1 (^lg-lya 34—0 3 _C- ^>. (^qII j_l^JaJ3 ^ _Lxdl 

d_)jS3 14 .r>- jii ^^i (model) Ji *<o ft 1_ CjI 4JI <uo I_^jI 

5j_SLflJI Lol 4_52 ^>-Ij 4_j4*s3 £ J 3 —iagJlj d_) ^o_aU 3 

I flic. 3 I 

4 jdsl)l ^Js> J^-l J-O .2 

3 £• _«2J?JI 3 1 —^ U< dj (bL- ^5^) A*11 3^ tjl ^ J 3 

3 _LC> Si_ 9 . 3 ^ 94 ^*_uot.1 _JuSll J _ *9 3 _o ^Ij— lb Olol_ 9 ] 

CjULcLsC (J_c- O— Las?- 151 Si] 3- cso 4-JL32J2JI3 ^LpcJI 4_p-4.oJI 

.d_Jj^9 3-0 3^.4-d^—“Al CiSlI i«_9j—b 3-0 4 _JoIj 3 4_coj *3 
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O 3 OJ-JI 3 OLtUaiSI d—Lc>- t^c_lJra*ab |j—O 3 inSU :d_sj^-ljJI 4—J4illl ( >f ) 
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d-oJJLo 
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4_jioj uJ j! l&jl i) j o ^ *11 4_9 MpJI3 4—raMJI jl5L_9yi lj tL wJJ d_J>^o J_JjJI I j & 

^ >1.11 > ^ (_J_«£l9 I \1.Q" ^ \ j ,) (J 1^ d nl. 17 j,i 1,1 d i <\ l*rH i 41.1 (S I J_,_ ojJZrjs ^ d_11x9 

J_p-lj-o d-i-Js ^jl&l d_Q 9 l ys J-C>-I ( 3 —O j\_SdllJI Cbl 3 .il J—J_JjJI IJl_& ^ v >L« «t*JI 

.L^J i^UUJ tl_4)j Lss>- I 3 0 lSLall 0 j^_&> 4-&-X& 


^dJl^jCLu )I t,JLS 


:OMj (Jl J-JjJI ljj£> dj^lpo (^JJI jj-o-xail ull-Loj 
.I^Ll^aI 3 d-L^-j^o JS lJluSJ dj>^o 5-^3 ‘i5>^ (j^-0-0-0 • 
^jCu-5 d_Jiob (k-iy>^xa LL_4«_q L&^Lo Cj 1—9lJa,o (Jj_9j-Q 3—^3 ‘Lr- 52 ^^ U 3 a*oa • 

. d__L>j^2 J5 ja_<a> 


J 3 -^’' ^ ftfrLlil O—flJ ^_o uL 


^_£JuJI SiJ_C>W3 ^-jl_«2-b t^_ 3 _fl»uJaj tj^-A^La 

.d_-o.^U J—coLojJI 
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dsf JuO-JI 



jl .L^ (jo-J-szill (3—o dUS j_3l 3 _$Lo s3 ^ ol—cffJI dLjjSls <^-Lg 31 4-^-^o-JI (jr _L32j 
4 _>jJo J5—^gJl J_p-l 3—® ^—03 03-^ jl L ^31 j—ixszj U_S" dl_ 3 jSLoJ L^-S^s 

.Lftlg- J_PtlJI 3I I—g-o dl_Jj 5 j (3 LqJ 3 JJ Lol dl_xB Jj 4 _xi?-lj 


dljl^9l JcA-UtpjJ .1 
JJLwolj j6Lilll 4lol^i .2 
1^9 jlj-oJL**>yi dLLc- *.£>-3 L® li] ij dbjS^9 jLi3>j) .3 
JJxaJI OlolSjal qjq (joJiiiU .4 
JuAnU .5 




3^ |j-cd IjjZ^LtcuO 35 3 Ua-c^A J 35 • 
dJjlS^b Jaloj^l JjjJb 3^0 ^1 • 
4 xa^JI Js> ySj\}\ jsr\ • 
l3J^Lu.i_U d)j^-oj?J btxaJLo 3 ^ • 
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jl LJ j^So lilo 



Lo c^w 4 j>-J w£ 

.cLoJi^Jlj JSLxJI 


(_jLc- <.3^x3 
(^lLU 3 J-oo-szJli-o 4 s31rJI 3 !) 


£&ilU CjLoli>- ij jS^s 


4^-Lua 4j?" Jl£ 

t4-uO^OJzJI tdJJS Jlio : L?sxLo ^j£> 45 >-Lm_U OJjb 0315 ftl^ui 

.jUaijyi ic-ls cdUS JLLo : J^LqiJJ lilSLo cLioJI jtS 3 I 


4iLUI c*Jl_5zJI) 4_S^pJI 3 dj^-Luxil ^_*9 
( g I ■ .V'Ni I jo 



:aJ3s!*u^I 4jj 50 ju3 
,_>*il_iJI 1_j_ € (j— j£-\ _M-U 3 CjI_ 

d_oJ3-JI 3 I ^_ILU (j^oj3bi_«o 1_oJJx- 


4 J- 0 JI CjIS j<>LiszJI J5 ^Ijij (j-a Jul3 
.(Olftll tj^jjJI) jUjb 
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JuOoJI 


jiojyi 3 jLjyi go jpiij <isr juff 



ifSM 3 jlujyi go Jl$ 


LL L^^X-tu-Q ^*Aj?tXau_U jlS" lij Lo JUS>1 
4j f UUI 4alc otso 

V 

/* 

Jrfttliuj j^! 

ifSn 






gll3 Cjl&Uaj^ll ^9 JjLp- 
aIJl^Lui^II 4jjJ?U 


JUjsX _ail 4_sj ^3 _ 03 <£J. _O JN_ *£*■[ 

^j 3 sa_aUxL) 4 a_a*jJl> 4 _ 1^1 

J 

N 

J^LXJ ^1 4jla«^l JoJiCSaJ ^3 
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5 ^jLoJj <JbS 


_JUI _b 1 Loibu y 4 _j| g_j03 ...LJjSL?- O3_So jl dL_bLs 29 t^_c>-b SL-^JI <£—Le jl COjI IS] .4 QJ33JI3 J* «aJI jl db?jl 

:4 _p-JucuJJ <L _u»L>l ( 3 j_b 4 _sojl dll_L 4 > jl yi t 4 _p-Juj-LIIj 


yuJ\ 4sILj .1 

dl_j?cLLo jl ^J 3 cI_*u_U bo <JL-£" _ ) C33JJI 0 J^_ 4 > lj_o :^J 3 u—udsl L^j j—€ (j-^l ^IJlpu—u&II ^>—^9 j—o 4 _JbjiaJI ol-Jb j-^f 

C*_jlS" U— ^ l_&>>iUlC-b ^ 5 ^ 5 -j 4_p-j^ d—Qjjis ( >i 7 —yi—oJI 4_9lbj jl ." j_)ji>-l jy> J3£_*uja ^L_c- 4_£>j\ib ^ ft **‘>3 "^3-c»-5>3 

.L_4)wUAij J_i>lj-o J—ol5 (33 Oj-^aJI 


Citizen+ 


:d3j%3 ^uil 


:d^AJI <Juo$ 

l^cjlcl^ AjjJUI j3LsiXJb jJbl3-aJJ ^o_^o J-^-bu $Jb 

. I «ii^ ; ^iiA2^J...vIljLl J iJL-aEuxll..^-=aJLS... t ^LJLl.. ; ^l^»£^l3...^3-MUbS3.L3 



?4Sj» jl JjjJ ^jJI Lo 



SJj>JI \jJt> j3-llol3^JI JjzIsijuuj J^> 


.ijjJJI l _yjio 3-03 j^iDl3^JI jxi J53 (J^JI Ij^fi) 4 j>^j 

TdjjJJI j3lali**j Jj5> 



Tob>^Lo^Jb dbjJLJI jzjs£mj Jji> 





^OluJ) 

jl SMS 

(jjJJI JI35JI3 dakudl 
< l Q q i l& j >o^-objl diJLoj 
J| ^A^oUuiajl 1^*3 

. J*dojJI 


L) ^LjI Jmxj 
jj-o j b a^u| l^Ju^>3 IcJS 

IgJ 2-0 jJI JSUaJI 

Lglo t_JjflJb 

4 J 3 J 5 I ^ g9jJ 3 

•l^lc Ccabl jJI 


oc. Jl O.U 
6^0 J£ 1^*9 gib jJI OjflsJI 

.^U l^JuxC fjj3 33SJ 


>>3qJ J^aoJI ^ 3 .5 j 
JlC ^UcJI (3 ^aJclaJI J*xoCj 

iPhone osiii JJJI Uui&Ji 
.liia* Android 


!JjO Jsdl l«X£J o^UjI _/jJxj 

.iijJLJI j Jj^aJlo J^L> 


dljLto jl j5Lff <Jl£) 

qS- Ikloj 4^-ji (j^bjj 

a j^j^' g*iii 


^j3cl**J,I ^JlpcX*uj <._A.JT) 
aj/^i s^cjj jjukJi 


lii I C 




(5 dllo J3- q£- 


iolj 5 j-q 

(5 dlloJ3- 3 I dbslLo Jl 


clj-dJI djjS^O £jSx 2 mJ 1 *JlS) 
(?^oI^Jsl j ^ybOXlJlj 
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.Citizen+ cJjLl 




4-o.dJI .2 


^o-_tu_>3 .^JLLU 4-olJ lC^L_<a/I i3L_«j 3 ^SLoj3tL_c«_l ^l—uja-Qj JiSl 4_JL)jJaJI (j_xij<aX!) 

^1 (j 5^0 (j—« ‘05-^ 3 « : J3—o CjL-Josw 3 --° j^—S"I J3 ,*qpJ b I j & dLJ 

j fllo :JlJLo) ^cJLLU jtujUzj oij-C’-^o 3 _& 4_JikiJLa 

.(UL_jUi^JI ^wL_52Lq 3 I Olo|jk3j_u»MI 


dlil JlC-L^uJ U_AjM5 31 ‘j3__tuJI 4_bjl3o 4_jjliLo 4_9^3 J_u^Lqj jLSl Sj3_«2-i,l 4 _Q-qJI Jljzj 

J3su_*u>LI j— lai 4 _^c>- 3 3—° 4—(j£>3_co 31 
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(...c 


i_>UggJl 




j\ 3 ^\ jai-flJ <UszJ .3 

_ ui_) Lo 5—^3 Jj3tI__uUsl jl J—*3 1 jb^—so d_iL) ji^JI ^-0 uJ 

j_SLs xil CjIjtL_5zJI 3 I CjL_) 5 ^^JI <*_9l JX 1 SI 3 j_jj3jll> (j*>l u*sr)3\ 4_3jjj j_)^Jal) 

. j|j_xXI (3 13-0 

4_Jliil d_QjjJaJI .4_li933 cj_U oUab- ^l_£ j_iSj\JI j—o jlj^l dUjS j-SLs 

■ j< 11 ^1 J_tliJ! jLaX^^I 


Ad3s2*M_U L-OJoLsslJI ijuST cLl) JjL?- 




4j^c*lJI jl£5 


(Jbj-jiJl .4 

_uxJ .4_*2 jLo!?- 3 d—Ojliij c4_3l)JLOt> ^Cs-^S c^c_Xi-U 4_QjjJaJI 0j_& J-JLs 

j, “‘II j3tX__uiljLxc>-l jj_JL) J5L_«xJI jl_(jl_ )j»lqJI 



15 






ds>- JuO_JI 


gjjULU 4JLL0I 


.jLxc^l ^sz-> levied (jSi^ (^iJI ^SU-JI ^3^13 





:^s_«_oo 


.1 


<j_SL6\9 _Ls’-jJI £3_J L'g.J J5^_ctJ3 4_xLxc- j_q_<ai 4__j»cAp- Nomade ^1_ 

.^|j^_9yi c- 4_b-j ij *-_q _xSLII {J—& L^Loj?- 3I tLJ_ o.qj 1^?:_ ^ 

t (_j PcoJ 1 a . .Q~>l 1 .r>•Q 11 1 p, , y■ 1 

_)£_uxU C^_0 _ UAJULk)^ ‘"‘ 1 “'3 

J_qJI ,JjI _CU3 o3_So 1_oJLz> a_oJJilo d_LiJuo 

jJ2_wJJ d_olj 6j_-o l^oJcxI_ ua-^3 <6j 3_kaLo 

1J3 kxoJ 1 _oJ 1 ^ j j lo iy~i \ l A**~> >\ a.(^J 1 j*. £- 

1 q1a~> (j—a d_j5lo!j <L_QJjJoj d_J3^_**i3 

.d_j£5 <jL_c 

j a ... M 431 t-» i 

J_<X> <3 d_oIlzscoJI (3 j loJ 1 jjOj—SZJ _ud 

j fllo<0 ,j_^0 JLfijO^U L^Jjjpo ( J_J>[yi3 d_AA&2>JI 

J1 

£>j3^o <UaS 

1 j Cb £ d/ coU-0 _)I3 l d esJ J 52J 

.JUcJI 

jjflAflj d^sd 

^Ij _CI3 d_\_ Af> dl_)lSL_9l JZ. ■>Jo _CUJ 

<53—iio djj3 ^3 £^3—V—^-?y3 ^ka_Jazsd 

3!_ z>) Oljl Qa )1 ^o—SbjJ O_ilS lil jjil_aS 3I 

Olj_J=o>JI d_jJjJ d_blpJI ^3 (d^— l*jLa;^JI 

\b\ 0 hJl >ol_ Ioj3 i 3^L_C^JI >oLiaj3 <d_oJu3adl 

— J-b 3 

(gj^i) 
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ijx-lalll 3 ip-lajjl .2 


pL-JLU £jl ij 4—J 3 IJ 4_xXlc- 4—ua^Sb?- j^-C- 4_-a.Jo.I-o Cjj9 

.J—c^JI jilj_2ijb 4 _a£-^xJI CjI—C- jCdl as* o 4 _j^£^j 4__Loj?o 


J3_§-odJI J_c.Lq 1S 3Jjli*_ <*j >>_^jl3 J_Jpo 

J3_lo (j-^° J 3 j_o 0 -^° _***joJI 

oL)3kJI J^U> ,j^o (Jl 1 

. ol_03!^^!) 4 _LoLdJI 

yiaJ 1 isliaj 

_Lck-0 Ob 5 > 3 JjU*_cu < jbj s) OJ_> 3-11 4 —JjDO 

<L_jjDO 3I .4 _I3IJ03 J_DoJI 'j\ QDU J_> 1 ya 

_JiulJ _u-uoJI J3_^0D»J1 ^_O J_cUdl 

<< 4 ^o 3 isixJl) j3_Jd-LoJ 1 u_ut> 4 _Jl 3 xJl 0I3 .IddJI 

• (^Ij-i_1^)1 ( (JAM——tuDvJ 1 

0j3-«a-o 4 ^aS 

4 _qJIaD-cO OcJl_u>l jl_oC>l3 4 _SzJJl Q-1_fcoOcd 

• £jl_ «aaJ 1 <3 1 ^_O v2jJi _DcdJ 

joa-qj 4 a»J 

4 _jLo 3 ^ 4 _Ldo 3 <5j*d_dJI t^_A 5 yJl 4 _>■ Jloj 

Q“Q^>11 

^bjxaJl ^^3^1 

(gLr^ 1 ) 

























4c>- JuO-JI 


: jLujl g-o jLuajJ Jx-IAiJI Hods* .3 


^-JLaj 4_o Js>- ^_)jJjj J_C- J_ ojzj xJ J_csoq 3 _ib jli 

.e^l_ ojzJJ 33 _SojJL) _bii3 


<X —ijbj (J^l_ d> 4 _oJ 3 JI ,j_c J—aasJI _cu^lo 

l j_^o lj_c.^o Jl>L_cu 3 <(j^jjJb 3I) j_5wJI 
J3__$jjJI (JajJi _L^x> >°3&*_^3 iJ3_SojJl 4 _oJc> 

0-^> d-c^x^ d_j£ £jLJuj < J-^aJI ojLjJj J A...n aslkj 

6j3^ ^--03 J3_SjjJI ^JJI ol_!&JI 

4 _)j^o 33-^0 JukS_**JI jJ_aasl)I . 4 _iLz> 

. L7 _c.IoJl>^)I ^ 9I3JO ^1—c. 

3JjUa_-lu ^—Lud (jLc Qj3 voaJ 1 4 _^aiiJI A£.L_***j 
O 3—So J_& : J_303d b J3^l d_Q-UI Jlq_ 

J—O— 0 3I ^ ^— 9 J*> d— c —**^1 633^1,0 ^ ^'4 

^j3__SjjJI jj_£) 03—^jJI 3—£4o cJ-4i> ^j—=>«JLoJ 1 

>o| 4 _ajL^^ 4.9j3 4_1 ^oj_oj J_& 


lo~>Jl3 J—^asdl : 4_3^LoJI ^JL-C JlibL-Ju^JI 

■ cLoJoJI J^s ^JtfcJI ->'5^' ^ ^ 
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4s>-JwojJI 


:dJI gjo jLJl J^lij .4 
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dp- JuOoJI 


ioJc’JJ JLJ! 

(ioJipJI jaia^io) 


?$jfcLo 


^-0 oi_> ^jJI Jo—UO 00 JI 3-^3 . 1—0 d— oJj?- d_C>--Lo_J Jl—Oo^ZJ 5l.il 3 _& d— qJl 3JJ (jl—<_JI ^ oljJI 

I j 4>3 .^_$jLoAi>- o 1 J tlOoJ ^ "H d Qjjiallj J3tl ct4J" d >ja*l) jl c«_U 33 *aL) 

t«j?o J —sA ij--® CQ flcxlll (3 ^ 3 j^ U OLp-Llc-l jO_c>- (j—® 0 j 3 J^-> 3—^ J 3 —olll 

.L_Q_)j£>JI /pJlPso _Cfcctl ^ <11 d_)j5>tlll ^ 3 ^_el_fljjyi 3 d_JUiJI 


5<LjLJI 






dJ_<x$3S" 3boJI .ib-A^b ^9 
(13 d^d5-*aJI jiajl) >uJI dsllaJ 


J_^lj-U ij J-JU-o t_jl— c-3 3j SLoJl ^Ls-o ^ uij d—J l<xp d_jljj (j d—oLJI ^_Lo> 

: 3 —® 3 _xff —C &3 . 1 —oJlHj jLSyi 
.dJj?-jjQ J S (3 3-0 i—JL>- 1—Jiszj^ l jps^o 3 • 

OwXjJlC*- CjLoJ3- OIJlc 3 d-J-oX- A-Jall >3 dlSLcd> • 
.J 5 ^ ^cii-oJJ J-«i 9 l d_cc-^j 3U-0 J^-l 3-0 Ub- 3^5^3-U oloj-aJI ^3 3 Uu ^ t *^ * 

a^-wjJI j&Aj <Jl£ 


..JaJag ^.1 d-oJ3- .iUlf-b L^Is>-A^ i 3 (jr^l 4-oA3JI Jo Idol .1 

d-oJ-pJI 3-® ^-9-J^Lcw-U pJ^xIao-U JJlp- .2 

Olb-ulaj" J3^l &J-o Jj?-I 3-0 j 3 -uJI dslloj .3 

.^Jla&ulU dj ^ 3 -gj Ay^\ J5" 5j-o ^ 00231 ) " 3 -ojJl" Liisl lj^?t-o PPl .4 
jJa_«JI 3 —® U&Uajl d-bL?- J5" M- 0 I 3 ^Jb>iu_tu_U d_) ^ 5 - 0 -J cIj_p-I J5L) cd_j^ 3 -o-£- d_JL« 2 J .5 

:dJbJI dJlL_**>yi d_>L? 3 )b dUSj t "^>—£jJI" ja_c> 3 )I jJa.^Jl ^Jl 5)3—03 "d_jjlU d_)j 5 )l" Jj^ll 


5^JlC*o _uUsI d_> ^3—flj clj_c>-j J5 3b_2aJ 1 ^>—3 ^ "II do_U.U-U d_L_013)1 I_o • 

("4jdlil db5ir J 3 S 1 I ^k«JI c J-t) 

5 (^-JLsz-LI 3 U— 2 i) g^pi-tl J—oLszJI L^z -253 (jj-^)I dJa—oO^I • 

("d^yr :CJli)l 

J—olszJI j3 —ijAll L^) ^3_0J ( >>7 -^)l3 ^Jb>tI_<o-oJL) do—ojJb ‘I-aJj-o j^sJI dio_o0^1 t _ ;r Ji5lo • 

5 d ^£>-13)1 I(^3b_oJI _oJI dJa oul (3 b oao- &liil 3b dU:>3 c^3j^—^1 ^^ 

("o-J^r :^ljJI jkoJI cJX) 

J-obzJI ( 3 -Jj-aJI l^-> ^ 3 -db ^-^)l dJa-oO^I 3 b— 2 i) d_Ajb 33 i 5 zXI /d_xiAoJI 4 —03 la I j, I (^-^Lo • 

( ^tjJI : ( 3u-ob?JI jJa-o.) 1 &3-L) 5^3j^ c lsl 

^ A4A lo 1 1 ^ 0^ (3—^-€" ^ ** 11 0^1 y Q )^11 C^LcJI ^—03)1 J_^o5l -L_93 3^)1 .6 

.^|ji>!o—o»^)l J—c-lj-o 3 --° d_b>-j-o J5 
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OliLAaj jo OlsUsJI 
.d^-I^JIj ^J 3 CL**ct)l 

/ 


jo : ^3*23! I Ja 3 - 

4xAU_Jb Sj-flsliaJI) 
^uJUSJfc (o 3 ^iLuxaJJ 
(Jaiis J-o^zJI jAI 6 jiUI) 


: ( _ 5 lc>-ljJI Jx-lfllll Ja3- 
lojlc- t^C-jJlj ^Sbil jo 

t^JLC-Ltoo oALl'ptjo 

(jU- jvlaUJI 



iiUI aiiSlI :Js‘yi _>kOI 
iljXI :(PHYSICAL EVIDENCE) 

ijasxJ cljj?-] jlptAl j^i SjuoJ&U 

," jQ... I I 4 sUaj" 




^UxawJI 

Citizen* 



^Jc3iL*uJjl Jlx9l :(jli)l jJo.^Jl 
4JU1U J^ljTI :(USER ACTIONS) 


^JL 3 d«uXl 


J-*S j-0 J|Oul l^J j_£ (_jaII 

.<iolJ lpsLoiI (Jj 4sLij5l Xlq ^JlAIuxU,! 
jJLujJ] 4 sliaj j£- OjLt SjLszj 

.£3lLU 3I ioJj?Jb d_olpJI 




:CJli)l jIqmJ I 

JUsSlI 4^3^ :(FRONT-OF- STAGE) 
^ 3 j -°3 jo j-jLa JLajl j£- djpobJI 



. 4 _q jAJI 



>= 4 ^uJI >>liaj 


qJ*UJI 


Olonhill 


cibUl 


•I 

'h 


f 

fe 


igl^JI _>kOI 

:(BACKOFFICE 3 I BACK-OF- STAGE) 
^iJI bbjpol ^yXJI dJaJj^l 
.^Jlpw^cooJJ Sybils J0JI3 £9 j^lU 



^C-jJI Coljbu-0 I^acoLpcJI j Jo <«)1 

:(SUPPORT PROCESSES) 

jjjjAll L^jJo^I (^i)l 4_y&i)l oljosill (yb 

Jj?-I j-o ^llalJI (_jLc- ^3 jvLU j^le- J-obzJl 
.(Jjjsl Si 35 >- OlS ioAi*- (J| 
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dsf JuO-JI 
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I 


I 


I 




I 







{jO JojIjJI jyjjj 


■ 

os ^'J' j^jj 1 

jlckJI jyi)J 

— — 

Citizen+ 



+C/tizen 1 



JjJ^O >ilJQj3 

— 

S' 

1 / 

f 

1 

1 

1 

[2-0KJ(9 


— — 

^sl^oJI 





1 

o^'a 
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4g>- JuO-JI 


? jlSlAM jOjS Juaj gib 

cOU>-big'll) i-olg-JI J S ,j_t ^LtJI uijJI L^olib t _ ? _lll 4 _-obzJI Sj3__oJI jl 

4 j| C- d> .4 <3 j\_SLolll 0>il £^l 1 *a jI J^-go 3 ^3 c(...e 9 lj t 0 jj_p 5 j ^ j II _Oil I 

j_03 4 _Jlol jrLSl 4 _ls 2 g >0 jl l^il_ u) j_O 0j _)d _diaS” J3_g- 4 _- 0^-0 OMJI_aJ j&S>CL^mJ 

."jl 5 L_l>l jgij_9" ,Jj L_ 05 J 3 Jl) 0M3I_ball I 0 j_& J^—pCo^ .J^yi jlj_JaJI 

^_> J_£ bill I ,b ■> ^I t JI_ojyi Ja_ 3 - ^30_ta_o , 3 —c- (j£>j_aJI ob_a> j_SjfG t 4 _ob- d _0-^3 

Jigu—tu-U" Cjl_flaa-b'i ^30_a*-0 jlSL-ll^l Ulg-J tdLJij3 .J_O^zJI ^—)j 3 ^ ^ JlP< 1 __*m_U 

. 4 _olg>JI ^30_ao-O ^jL_C- jl_llb3 

OULJaj 4 _ocMo J_g 4 3—® L^j ^LJLJI (j_<o j_j M ( Jr ill 4 _jj 3 j^all Ol^^-axill jL_ao Logo y 

. 4 —olg-JI J-£- O-liol ^_lll Oljolplll ^-o "4_^s>-13JI" 

:JMg- ,3-0 dUS3 4 -oJ-gJI »U 0^3^- 3-0 Jjjj jlSjj^ll ijOjB 8-ibj 3J 

J-OJzJI jlgol biJlClS ^yl) (^jlll 4 alojJI OJuU ^ jOalolll • 

L_0Jjb(2-U 3-0 IpJI • 
.Oj£-Ua-0 J->3gO JlC- 4 _igLg>-l 3I ^J-gtlca-U JJ3I) 3-0 JlpJI • 



4 a 3 lldLO 5 ^bj 3 ^^JigilacLI ilfr S^bjlj 
t^lgslacU taj-iio ^lll 0U3MI 
Js • j^aSJl jjjiCj 4 SjLLo 4i-Ji3 43U>! 
djhsr 3?-1 3-0 ^f-lolg -31 ^3)3-0 

.g^OagtU 45 jLo-0 


cCl)Lo3Jg3l (j 4aJ?-l3ij3l ^1) 3-^3 

J3oaSJl ^5ji>-3l jJjlOaJI ^jOjSO ^aOl) 

.4^gJI { juS>J 3 jL-U 


SjuLoJ 4 o^jJj 3 Jio djjgo j^ 3 J ^> 1 ) 33 
Plglaa-U SlpLa-O t^J-Pslta-LI 

Jg>-lj-o J-ol5 4_Lb 4Ja3o 63b &■ 4lQ3lj^3 
J-Ji Ijib 4 lsjg>- 3-0 Uja ^IlsCIau^l 
. 4 ^o 01 ) ^llgdoiyi 
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4s>-JwojJI 





PPlS UJ 5 3I ^_o b ..ajJI Ij_ 4 ) Asi^Li) y cOjbyi bLf) j_-o OjPzS Lots • 

lj_-ol 4 _-oJ 3 JJ jL«-JI cLooj jlS UJ 5 4 _-PzXI 4 _-oJlpJI 

. 4 _qJ 3 JI ^Lco 3J0-0 uAj j_-o j-Xi 1 pi^3_U ^I (j^—oULo ^J—c>- • 

j_e- j)U o._o>LU O-S^JI 3_jblo :Citizen+ 3 _cJaiJ iL_ojJb <d_J 3 JLio) 

(?3 _a*) j_)jJI _o>yi ^j _c- 5 j3_o»5JI 

:jl_lq .dL^tiiQ djy^o_o)i 3_&3 pyL'g.Q.)i jL^yi j\_xj 4—3- • 


I 4_ib^ls ^3 _^ ^ScIj_9 jl J_iiixj :Citizen+ ^ 


okJ 


okdl 


OwLC-l *o_Q 3 1 JjSIb t4 SZLo jrL_Si _to_tl 4 >jJ30 J 32^3 .J ‘ 0-0 J ®l l 

.^u_S3l J3_g- J_>jiioJI jl _ocQ 4 _Us _ 4 U_U 

c^-Sl^JI (j .1 ft * ** * to 4_xtji PU-ol 3 _-JI 3 SLJI 3 d-^-I^JI 4 Jo../q , )I ^_Ja.*.‘) • 

...45L_oi tplj_xx> j\_£ c^ 3 j-o«_LI I^r-oby* J_*3 j_a 4^:>yi 0 -L_& jPoJ jl j_£^ 

:JULq .J 3 I plj 3 «S 3 J o 4 oJj?JI _oil j\ o) 4 _xL^C- ^>_JaIoJ ^>_9 

J—0I31JI 4_L?-_^q :L^ 523^3 j_£^ xiI t Citizen+ 3 **ka*J 4^ oJJb 

_oij viljo-tl J_^yi j_ 03 ....^ljj?tl__oil jLii Sj 3 ^ t^lj3tl_o)l J 3 I £> 33^3 t j aoIooJ l 

.d_\srjA JSU ijl—O 


dU 5 jLajJI 3 4 —oJj?JI j_£ ^Jj^o_-o«-oJJ J_*aSl I Ij3_j & 3I lo3_o)j P_ol • 

J3_c>- P Lo 3—03 jy_ 3 - j_o " 4 _j:>IU 4 _J^yi" J—uL^ tJLJLo .4_*J33 j5 ^3—013 iU_XC-L> 

■ 3-^)1 4 _c>- 3 l J 5 ” j\_oLPo 




ialil ala&II 
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«A_j23 cmuvJ^ )^j--• ^ ■»<>*> j^^Cs c_ ^ 13 j 

«^J^ ^J i—A_j>"«Jj* ^»^ j 1 




j^_^o') (j_-o l—LiSLg - 0 JL 9 3_& BUSINESS MODEL CANVAS ^jLj?sxJI J_o-szJI 

c _t«_U «N_O^JI cd_ oJlpJI /^t_Ju_U :d_52JJ-WJ d_i*2J I_O d_5j-dJ d-LPs-oljV_u>yi Cjl^l d_C^l 

. j_p- jJ I 3 $ 1_ 0^1 j d_Sj-JuJJ d a <*> LoN) I J51 ^ I I 

^ ^>J&£Lu*j ^Jco 

dl_l3 d_ oj^-jtU d_^jJuJI dl_lx£ jl J_N cl_4>jLlc>-l J j) 1 La *'>3 cd_l)lj 8j_5s Jl J_ 03^3 I_ qJJs- 

.^ 3 j-vXi _o Jl 8 j_SLqJI 

?4ilo j5L$ uL5 


.CjI _ujlS^jyi^ jlSLj&l d—A^Uj?- d_Lo_) ^jUptdl J_O^zJI ^83 _ i JU—5l (b _ 1) 

JL 1 U i^—£' J 3 _a 3 zJI J—*B ^jLpclJI J o-szJI j a 8J >-LC- ^_<a«_Ij I sli pUlSJI j o J > 8J3 

(jr jJI 8 jl_>JlcJI CjL-o^Li-cJJ L8B3 d_^Jaiio d_8^oj d.. Jo a A3 d_AjvXco j—o dl_)j 5 .^—coLlU 

.a_uaixJl d_lc>-j^o J 8 L 3 - (^_ac>- 3 jl_dp-8)l d_Lc-j^o J8l_c>- l ^a» ^>_aj 


:JhJI ^33X1 J-a^wuaaJIj ^9 
https://strategyzer.com/platform/register 
Strategyzer i-LslA^I CjI^oNI j-o jjJlrJI JI3 Coj 63 tl <Js- *>_Lzitl -Laio Jl JIp 4 J 8ladl 
J-ojzJI ^83^ l^IxJ j-0 cOjjro8ll bbJ^PO jl dE 5 _S (_ ? lll ^,18315 ^jLpcJI J^sdl ^iah j-o JjJlsJI dJllk 

.,_>Ailj 2 il 5 ^jLpcJI 
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<£^1? jjj ' 



jLl 3 >-S)l 


jl tuSj lilo 

L&j J—C-lio tj:r _lll 4 _QjjJaJI cd o>lgJI 3I Oj-os !J 5 jl Ji>-I jlSL-oSlb 

J0I3AH3 dl_ 9 jio j—o 4 _o jJLU ij d_pt£jj jl j-SL^ L03 tdLl^ic- g-o 

^jLc Ij 1 JSL^to jl 4 jl_<i j—o Lo JS jL_cii»-l ...^_SLI^L>- L&^s^ jJs (^jdl SjJsui-o 

. 4 _-oJlpJI 3I ^3_Ui_U J__*£<S j-Jaj- J Ljjl^sl 


5 jLs«JI lilt 


.y ^1 (jxJolJl jjjgclioj dlijSls CblS IS] lo 4 Sj32-q .1 

.Lflsjj^Jaj .2 

.JJLpslU ibis duals* O3S0 jl3 l_*_*oS)I J^cJI dtjSls J5S0 jl j-o jSWI .3 
. jyo J^tLcuJs I l*_9jio j-O Ifllb,,car" ;.)j l^olj3iLaj| ^Ju-ul I SI I© ^-uJ2j .4 
.(jlSLtl c^o^jrvJI iL-Q_Jxlll3 4!Lxl)l tj^xuJI) <33- t4 -JI i^lj^ -5 


^as 

OLojiil OloLaS ^IJl^I .1 


OljLill v_S_b3i-Q J 5-0 OLuijS jJ_ojI .^jLgclJI _o-szJI ^S^—g - J) 3 I j-G_*<JI iiliaj (Jl J_C- 

.dLjSls SLcg>- J 4 _)J 5 g>Jsl 



il LuJ L> I J**^J 

^^SluA^wQ J] SMS 0_}4 j*£)S 
jj jJI jl^^JI^ diiloloJI 
<Iqq) 1 & J >o^ol 9 jl , 2 iJ-oj 

Jl ^p^olcuiol 1^9 gjiib 

.(j) *.*.lo.*J I 


(3*.*Jo,Jb (j^iLol Joxo 
jjo jIsz-lu] IJu 03 loJS 
jj2>j52o j»J I JSLiuJ I 

b (^wo A^CLuajoJ I IqJ 
4 J 3 J 3 I j-o g9jJ 3 l^-Lo 
.l^ic C*iLI jdl jj^l 3 g>JI 


> 0 ^lcjj| J] ^_^oLo] gjLu 
1^*9 gib jJI OjiigJI j£ 
l^iox (jo .^aj 0)-o JS 

.su 


Q \ f J 3 i/~) Q1 1 Ifo ^301 

( 3 **lo*) 1 J*_oj>o 
JjJI ljuljl (JlC glloJI 
iPhone j3QjI 
.Android j^jjjT 3 


jc Jg>Jb ^oU Cudx 

.ijjJJI J 4I9^J jj>b 
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^ 34 s 

O^ U^\ll g-Jaluo 
gjld^JI 



OLcOjiJI twcOjJ .2 

Lftg-L?o3 dU^Lp- cLqj jl51 -^j. ^'i (^_ill CjLo^jAII l-a—ojo ^—9 
OLuOjAJI dUjS ^>-9 cJl-pJI IwLjb J_LC- i^_Q_9^ij ^ ,j_£J 

.1j^iiL-oo Ij Jo.?- J5L-iJ y L^jl dU OJ_j 5_) 4_ooji>l JJ^II 


fiaJJI ^oj |i»| 

L° 4 ° ^ 3 j%^oJ| 05^0 ^jj 

•^'■X^OLcu.oJ | J lo \ 


(_5»bljrv9^n d-o^t, iols^o 4 A*oj ilAJI (Jp-I ,jj3 

:OLj?tJljfv-aiyi ^03 ^ (jSL^ (5 j 3 -I OJuJlC- 

h tips ://s tra tegyzer. com/pta tform/regis ter 


OLud'jiJI i«sUsS jtujju .3 
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?|j|ju 4 l Jissj <JlS 

1(3 Oj $^9 dljl (j-o j 5 b 

:jL^yi 3 JjLLcu* ^5^3 .1 

4_>l^3 4_>lfr ^Jl ^J3sl_*u-Lb 4 __l9 C»_32aI£>-I 3 j_)l ftl—flUl 3 cjl—Ji^l J-V_ UJ i .>-& 

.L^oUJ 4 _Lo OC>j! (^_ill J_C>-ljJsl ^_«-QJ 50 lj3j—0 

.2 

l_9j_ b :J s^M (jjL-t {yjc&x—hi 3 —^ .4—oJSUI 4—>j%£-JI U 3 —° j^_51j 

CjLo^LslLI g-uoj5-3 L^z-o—a*J3 L^Jolso CjLbc>-MU jLj^ cjl—cii^l j_)-LJ J3I 

wL-Jxp- 3 — 0 S" 13 tj_p-l ^_ 9 j_b J3—Pi?- 3 JjLl_uj pjh_J li]3 . 4 _JuaJI OlS 

J—C- ^ ^C-MJol 3— <MS>- 3—03 


:jLi^y! C 033 J 3 jl^-tl Jj.3 

4_oli >-3 jl_*1^11 ^s_ijl3 J_&L?4o ^3 .jl_Jl_J^l o_«illU 3^_U jl_J3-b ^>_9 

.3 _JjAll J_al5 J 3 *o» 3U_« 2 -I O_CS 3 III 

J 3 ^t 0 jojLa3-Jl 3 I OloJ^JI JjJl9cj .4 

^ 3 ^L_u< I 3 **••€ 3 3 ^,9 J_& .4_Lo Cj_b.*,* i L-L ^ ■«* I; 1 ^ 6 — ^,9 ( 3 —<!’■* > 

J-Jb c4_1Q_L?- 3 jJI ^-LlU 3 3 -fc J —&3 tL^jL<tjl ^ 3 _J ^-lll OM-tbilll ^-_^9 J— Q> cL&j 

?UJlJJO 31 34 JI J—oJ-tojJJ 

oi^i *5 

_l_L£- 33-3-1 CjL_^?- 3 jflk? t dLJS «3 . 0 ) 3^1 I ^ *11 ^>SU»_iJI dLJ jS^j—o) 

< 0 ^ 3 !_b < 0 !_Q-oJ-o 


<p^l_ 91 t 3 _>Ju 5 Ijv_olS tj—> 3 ^alll 4 _II i^jjLu _«JJ dlj_)j 3 ) 

jl—j^-^l j \—ui 3 —“*^I 3 J 3 j' v ^ j—^ 3 —^ ^ 3 ^ ••^*’^ 3 —^ 


^jLoj 


(jJ 3 ^SJl&Lu 3 3^3-1 Ol 3 .il dJL&> • 
t 4j^Jax :LojJij jS\ OljL3l> ^UUI 

4_-jJ t ^jJu9 tOlttlao t4_L5-^3 
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JLSP^I 


Joaso ^JlS 


5^]>mS ^jJI Lo 

*ijJo jl Joj3 ISLo 

5 jA_*u5*lII (J| (_yQjJ CjLc>-j 1 Q-Q Jjil 

j) 4jl _£> j_ 03 4 _Lols3 5 J_!l ja 1_c*JI _II 1_ 0 

5 Oj—SLoJ 1 J* ...Or’i ^jl C J_£-1 ■.! ' 


5^*3 5 » 33 l Lo 

5lj3Lo (jlS^ ^JJI lo 
5^13! IMo 

‘jSjSLqJI 5 JiS^II ^ 410 ) 5*331 lo 



5J3 JjJl?- ^l^JI 5 I 

‘JdL 'LCuJbS jl3l 5>jJI to 

5ioiLflJI 5^_U £ 41 ) 315*0 ^Jal«*3 5*331 lo 


?^jia3 4ilu»VI ^yilo 

^l^^iaj j* 
5UL05- jS\ lico (5*331 lo 

5^131 ij-uiP^LuJ I 1 SI 0 
‘jiill^j^aS jIjI 5*331 lo 


fLJlJuo jUji^Vb ^Loil tu 53 ? ulS 

:OU-L^piuJI OIJlp -3 ijij-b CjMj J5-33 


:jru«^JI .1 

Ja—Jo^slllj 1_ ^LIpCo pL-jUJ (jlSLJI 0_9^JI _«a3- ^—3 c4_r5-IjJI 4_j Jjslil JS ^—oj>-I 

.4_ojMJI CjL*_ 0 * 5 * 1 !] 




L-*->-oi J^_o*^J3 dLoAi ^jJjLo ^9 • 

dUS J 5 o dloLs 

4 ii*_aJJ dljlS^I ,jS- ^*oa 3 y • 


IgSl^JI jJ gv*u^uj| .2 

j_o l ^* 1C- J_«as*ll>l 4_5S5 -IjJI 4_)Jisl)l o-_0*50 4_)j^9 4_q^gj jl_oli>-3l J__)J5U dLoSLs 

.O-J3JI j_Q ljojj-0 ^-Jjl^ cdlys J5*l_o*-0 ^ 3 j-Jo 


:4jj$lszz)i OLLmu^uJI .3 

4_)Jl5Jx)I J_> 55*3 ^J] 4_3^£-Jj 3 c4_xLx5zJI (j dL_LoJ5>- 3 I dL_c*Ho ^Ai*l_u*-o dlljduL_> ^—9 

.£jLJ* Jl 4 _gC»ljJI 
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Ojl3-U 

O-bxSJ ISU. 

*?l^O-xJo.'i qS- lolo j5J cOjya-o Oj^S dtU? Oil 
.^3jO_U ^3-Oi^oJ 4-ojMJI OljL^Jsl db ^jAll dllLs ^11 J-cO?U,l (j-o 

. jlxAlxivs jlxlc>-j-o U-& t0J-OiJ3 l_j-4*)1_U,I Jj?JI olcol t^sl^JI (3 

.0J^m>l Jl ^LdO 3yO-o 3I 33 dllo 33 ^^ ljUzOu)! (j-o ^>jl3 -U Ojj> j^-S 
.(jAi^-oJ-o ^sl^ Jl dlij^S 4-wjU-U Jl J3j-o-ll Jj^l 0jJa.gJI (^y£> OJji 

? dj lyt I djJ*J ^yiii <JlS 


(Jl ^y_p-jJI dl ilSLob) c4 JbJI jyo\ LszJI 3 ja—SjixJI^ dl £3jOo 3 >j3 g—*- oj?4L> ^>—9 -1 

:(db_Lo^-o 3 ^_> 4ibdl_ui^U _poll J_ ojzJI ^^ 3—6' 

^->3 3^1 • 

^^?-Lxpcj ( 3 _> jJI clSjOJI • 

JuOlxII ioj^l OljL^Jsl • 

.(j-OlxJI OljL^o ( dS \jOJI t^jj^lll) j^lctoJJ bzO J3Jc?JI JUSb ^3 .2 
Ol_>b?jJI 03-S0 jl j_5Lo-U j--®3 .J^o-s?- JS^_I J3^ll uL i\s>- OdbiJI JU_5b Ij_jI 

■ L3_9l5lll 4_)lxJ 4l5_a^ll (jii-szj (jOf) *oco j^LcOll jyf- bfcj\5sl_-a>3 t 4_pOjl3 

oj_c>- .^..^.ol^g 3—jyi)l cl Oo-I <*_i 15J 4 I3U2JI J5—o S>_9yLU OljL^U Oj_po .3 

.Oja _^jll 4_ilpjl 3 £>j_9yi-o j\ _szJI dl_iL?-Lo?-1 


Citizen + Jyo^l OilJI j^Jai :Jlio 


lolo Jl 

540-o^zJb AyQ c**i j-o 

^jj^lll 4 _<JLo^ 
js-IlU ciyly^l jjj) 

(..eJlju&ll cioL?JI 

li^O-L) Lo 

j3^1ia 3J&I0 

i-p-b 3HI j-03 
?4iiU (^jU- j-o^!l 

OjJsuiil ^StuJI 

JHA1 

>olloj J3ixo 
iOS J-chOjJI 

Ja^jJa^JI J3IX0 

JafjjJi^JI J3IX0 - 
>oUaj j^lxo - 

iOS Jx&djJI 

3 *Jqj 
J yo^oJI OjI^JI 
>o|j 34 cuj^U Jj 19 
^■l^jl i^flJu4>-o 3-0 

<L5iJI O3I34JI 

O^bsJI OoJoXJI - 
Ja3jJal >olbuj 
(j^jbsJI OoJo-dl - 
JaSLuaJ >olbuj 

iOS 

,Jic bb>co 4ju 1 jb jSloj 
app store 
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j»o&n dix> 

J-o^ ^5^ lilt 


4_,k.g- dLl^ 1 .Ja_Jai*lJI c^_c>-LlII £ 3 j^m_U (Jl Oj-ua-U £>j_SbaJI j_/a J$j —U jl 

LflJ jJ^L-u) (_ 3 _jdl J—C»-lj-U c£ 3 jO_-U dUlSj^i £_o0JO j—O J o-szJI 

.U?-3-03 JLSl j—<jll 3 J—*-J 4j\sCL^\ dLilSLob^ .!_& jQjjd (^—Loj J^wLj?- 

5 J^xJI 4Ja3- oL5 

.4-tAJbl clSj-kiJI^ J-o^zJI (jj^S j-o JS ^-oj?-I • 1 

(j 4^__«>L3)I Ql^_Ja3Jl ^—^3 .4_ULU 18_II j-ft—uiMJ j\_*S (_ 7 _Loj 4-g-LJaj .2 

Ob) lo^-JLi I3IJ_>1 : j_>j-«oll I j_&> 3 Ja_L?JI 3>il_01)3 .i_ uiLlU £t_>jl3iJI 3 Ol_a^alo 

J 5 J_. .0.^0 I3—Q3S ^_J t _ill i;_m3 i4_3Mj3 c _<i 3 I_Sbilc- ^ "II 3 jv_SJI 

.L$j ^LJUI jJl_co (j-^ll ft' ft j £2 _j o £>3 Vir?- 

j—O .i^-o/L-jll 013_.bi.P-wU l_4)^Uji£-l ^JLi_ul ill OLil^LJJ 4_&1 L?oO 0I3JI l3Lx52l_u»l .3 

^ * 3311 ^ SLI3 3 ''W.'Q 4 Q *Q,) ijJ d ^ I C-j I3J3I) jl I 

jUaiOb 03-^J jl j-SUil j—03 .4—obiS 4_ji*aj 3_jjjaJI j --0 3—4 _a^q Op -3 .4 

. OjO—03 jO_Lo :S_0-I3 4_a^o 4_a5 

.iJlxS JiSyi ^>5U-oX- 4.Ja.s>- j3JL5z3 Ij5L&> 


4Ja.gJ Jlio 



35 

































































c\SjCJ\ c\jJ 


5015 'lj^JI lilt 

3 I d_x 5 >oj C*_ji5 cl^-u) gjjLit-U J5 3 Lojij ^>-^Q j-ol j^-^?caljrv—**>^11 &l5jw_lb 4_b>L?-yi jl 

j\_aAlo j3_Sb jl J_j ^3 LijUJali, LiiSj c-lSj-Ji_M ^_uoj?sj ^j^j-yb-JI q—aS dLJS g—03 . 4 _a-?uj 

.OljLlal)^ ( 53 j_II 


50 l 5 lj*£JI J 5 la 3 <JlS 

o—?j Cjl 5 lj-vi_JI Ju_)Jlc?co ^&_9 t^LojlS" ^jLptdl J_o-szJI ^^3_€3 d>jl3_LI dj_pJ 0^3 vlb 

iLbJL^ol dL-Jp 

J 3 L 52 J ^.Ul Jj-jjAll o* J — a ^ 03-^- ) . jl J-i^yi 3 c<l_cAji)l JL&\ cl 5 pi_Jl 3 dUb^S ^>__9 .1 

.J—ajzJ! 4 _lag- 3 


4—ooMc-yi 4-Jra^lJl ^1 4_c-lc>- 3 U 3 -S 0 jl l >— 0 :dLjL>-Lls>-l J 3 -- 0 - ^,-LflbS L_fl_*as 2 J ld_j| .2 

... 4 _J 3 ^I ^1 3 _bl 3 I <J—> 3 -goJI 3 I cMJLo 


jJ 33 .i^UaJl) g-vJaAgi^U jolc*_J&ll OJlC-Lu^ 3 US 3 <^__$9j^ 2J 3)_>JJI jalpt-u&ll 3 4—Ils £2-2? -3 

dbA£-L_tu-Q flilSLob 3 —jjJI 3 I 3 ?^ LaJLc>c-t>l &l5jw_JI cU_*J 4_|UJI OJ 


.dbSb_ oj j_> 3J0 > 


: 43 Jo 3 >^Hs -4 

54 _Lo oljr^yi ^3!) J-alct-o dbjdj JS (j-° I<^Lo -I 
?J-cda>U>l dbjjJI > 55 ljdJI 4j ^ 332 !) jl 3^^ ^AJI La -l_j 

54 Jj?-Jl) Jl ^llao ^yJs -O 
? 4 _J| 4 j> 3 lU Jito^l 3.0 32.11 365 3-° "CJ 

5 sl 5 ^uxJI 3-® ioMI ^bb^yi 1J3*o^J-l ^x-c-3_iaI j3$b 
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ISU >5 lilt 

dLSLl .dl_ lo- JJL03 c.h-^S ‘^>—bz3 ^-C*^J L|lj OJli c^_xA-«alll 4— Jlo£- 3 oiCi LqJu£- 
|J ^0 oSl| |j—& j 3 ^_*o 3 .^U?iiJI (j—o ^>_Soljrv 3 l ^Ju-o 4 _Sj^o <j—a ^>— 4 _ 32 jLlU 

.^_£-Ujtc-yi 3I ^jLjjJI dLc-^j-vXoo iloljj_c*ib (jjj-oii—ttctlj clSpiJI £-L 3 j CjJjI JLc»- 3 


?dJJj ^Lii)l uuS' 

.4iaA>b J3$b j3 (jSJ^ ic-llll JjIui^JI (j-o JoJlszJI dJbj£> 
.ila^xtl dxjllll 0I3JI J3-^> (j-o dLSLs iibjia dUj 

:^cJil)l3 ilszjlllb pLill 1 ^llco ISU, Jl^ 3-C- 1—t^-l.l 

jj^l cr^ ”1 

Jj 3 _€ : ijs- Joasxll) -1—> 

4j J 3 Jjil 3-° l _£oSl JjCLpsli -Cj 

J-C>-|juo jvSl ^c- J3 -oj?JJ -Cj 

3 J_*9 3-0 dUCj I3—ol3 13 j3SL) 3l cl_52-Q j\_Sbli)l J—c-l 3-0 dUISjdi £*—ojp-I .2 

^Jjl_«*<-o 


.dUjo ^LJLU dLlc- 3 <oj?oo J_c-|j 4—ojSUI OljLfrll dljjJ 0 ^- 93 !) Lo IS] Job .3 
. ^$ 0 j s~ 1_.to-l jbJJCc^o i—j|j—ol 3] ^1— 3 I 








JJxI-ujjz 4_JjU*>3 0 —° Jo ^3 _ SLoJL)I 4ojULq ^ >J^lJI j_Jby?- 3—fr> jlj-^lll jj 

.dl_LoJ lc*-/ dL> 3 llo JO 3 I 03 cioULdxlJ^ J 3 Jj_U (j—o?- cdJjlSL_9l jl_Jci»-l 
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O_flfl^S 4_O_fllS cl—^Lo ^l^tX_^_A^Aflfl^JI J* ^OVll ^ ^ o-lj A Sj,_Si) A.Vj ^ II t 

c4_c^ju&iJJ 4 j_wLw^I J^c^Ij-LI q .-.^o'i li^Liijj J^-J^ i-tlo^u COMMITT 

iUljjL^J .1 4__uoJli)I v_9lju_&l jj oau oLu^ei (3 4 )^-*^l _<tJI oLa-Lir*^ L .iU: dLJS^ 

. 0 *L_pClU a_o 4I cL-aJaifl I v.'la, J-. ^ ',')! 

j\ SLo^ll ^3 ^ SIsjIxa slj j4 CJ aJ^U g cdjiJ **-! £ J Also Ja il^j I Uk _ao 

.4 flit 4 Q^u <jl J & j Sj-U ^ oo-flidl A 3 j^Qfl <jl Qjj J )ji ,3 o AxA_flal)l 

0I3N ^§30 

www.ideo.org 

www.fuelfor.net 

www.strategyzer.com 

www.diytootkit.org 

03-03-JI Js- 

Protopyping google glass 

https://youtu.be/d5_hlVuwD6g 

Le scanner 

https ://yo utu.b e/jajd uxPD6 H4 

Comment remplir un buisness model canvas 

https://www.youtube.com/watch?v=QoA0zMTLP5s&feature=youtu.be 


^zSJ I 

HCD_toolkit 

http://www.designkit.org/resources/1 
Value proposition design 

https://strategyzer.com/books/value-proposition-design 

Buisness model canvas 

http://www.businessmodelgeneration.com/book 


Cojuill jAe j->5j4 

Design thinking for innovation 

https://www.coursera.org/learn/design-thinking-innovation 

Design thiniking for social innovation 

http://online.stanford.edu/course/design-thinking-action-lab 

Ideoll 

http://www. ideou. com 

https://orbi.ulg.ac.be/bitstream/2268/!88228/1/Plaquette- 
R%C3%A9veil-en-Form-Design-thinking.pdf 

http://www. innoweo. com/uncategorized/design-thinking- 
customer-journey-canvas/ffcomments 

http://www.innoweo.com/methode-dinnovation/ 

design-thinking-service-blueprint/ 

http://www. ivee. fr/service-blueprint-indispensable- 
a-ta-transformation-numerique/ 

http://www. cooper.com/journat/20H/08/service- 
btueprints-taying-the-foundation 
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OLojjiJI <La LaS .5 


©Strategyzer z. r \. r * 

i i i 

<tw oj &)I : JsVl dJLs»-j_tl 

jl jJ&su 


A A A 


jLbbll ib-^l 
tJJi (JjO CaJsaJJ 


fcl *1 *1 




A A A 

jLb-VI :iolill <U? jil 

dUi j^ CaAAaJJ 


fci h h 11 =" s 


OLLaJI t&lliJI il>^1 
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O O o 

jrulaJjl :4sjiyi 

Ll*sI JL? - ^3 
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jl JL&sj 

A A A 



jLbbll ifUSLII 

tJJi 1 jjq OLoU 
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O 0 0 
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JIj4,I jL^U .6 
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tear IjJI djJislJI (jLe .7 


&j* 2 /l 5jUa«»l 


?j^a3 ^J«ll to 

‘JjLrj jl Jjj3 ISlo 

5 ju**^slJI ij] Olc^jULo J>± Jj£> 

jl 4il_ Z> j_ 03 d-lolsJ _II joL_c>JI _II ISI_ 0 

5 C j _SLflJ 1 ■■■Or i C J>£. 1 ..i t 


t^jj) lo 

5lj\jtO jl5 (5 jjl lo 

5(_}A>liJI 1 j lo 

55^SLoJl ^ ^SStl ^laJ ^jJI lo 



J3 ^l^JI i^l 

‘jdljLijbi jisl ^5 jJI lo 

^ioiloJI Sj^l d^lpto ^JaL«J ^jJI lo 


(^1 dil**>VI j^lo 

^l^^Jaj 

?ULoJ^ jS\ lico v_clJoJLa (5 jJI lo 

5j_)*lL»JI J-olP'JluJ I 1 SI 0 

5 ^ 1 ) 3^03 jlSI (^jJI lo 
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3j Sf .8 


5jloJcu>l 


ISLo (Jl 

?4j_LojzJL p^iLcui ,j-o 

jj^lltl <ol$All c9Jo) 
(..dJljfu*I^H cioL?JI 



Jl£?-Ij ^jJI , 3-09 
54i3U 
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